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Siren Telephone Company — FY2022 Broadband Expansion Grant Application — Des Moines and Long Lakes Fiber

BROADBAND EXPANSION GRANT APPLICATION
For Fiscal Year 2022

Primary Applicant [Name and Address): Applications MUST be UPLOADED to ERF via the
Commission’s weabsite,

Siren Telephunc CUIH[J[IIH‘ htt H SCoWIiLEOY, d 535 ERF u 'Dad CQI"IE_QE

7723 Main Street [/mymenu.asps. Refer to section 2.3 for detailad
PO Box 426 instructions,
Siren WI 54872

Applications are due and MUST be uploaded to ERF no
later than: March 17, 2022 at 4:00pm {16:00) Central

In partnerships with the Burnett County Development Time. Late spplications will not be accepted.

Association

Contact for furcher Information:
PsCstatebroadbandoffice @wisconsin.gov

Date:
December 1, 2021

The Public Service Commission of Wisconsin is seeking applications for Broadband Expansion Grants.
The Commission may award one or more grants during Fiscal Year 2022 to public and private entities
that meet the eligibility requirements set forth in Wis. Stat. § 196.504. This grant round will be funded
with bond proceeds authorized by the Wiscensin Building Commission pursuant to Wis. Stat, §
13.48(30). As such, successful applicants are subject to the requirements of Wis. Stat. §13,48{30).
Successful applicants will demonstrate a clear and achievable plan to improve broadband
communications services in one or more underserved areas in the State.

Applicant Certification: In signing this application, the undersigned verifies under penalty of perjury that
the Applicant and its employees and agents have not, either directly or indirectly, entered into any
agreement or participated in any collusion or otherwise taken any action in restraint of free competition
with respect to this application; that no attempt has been made to induce any other person or firm to
submit or not to submit an application; that this application has been independently arrived at without
collusion with any other proposer, competitor or patential competitor; that this application has not
been knowingly disclosed prior to the opening of applications to any other applicant or competitor; that
all of the responses and representations of Applicant in this application are true and correct to the best
of the undersigned's knowledge, information, and belief; and that Applicant agrees to, accepts, and will
comply with all of the terms and conditions respecting this application and any award of a broadband
expansion grant as may be established in a grant award Agreement.

Marme of Authorized Representathe (Type or Frint) Title Phane [ )

Sid Sherstad President/GM (715) 349-2224

Slenature arjw resentative i Date
he d March 17, 2022
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Siren Telephone Company — FY2022 Broadband Expansion Grant Application — Des Moines and Long Lakes Fiber

SUMMARY OF FY2022 GRANT APPLICATION

Primary Applicant Name

Siren Telephone Company

Amount of Broadband Grant Request (round to nearest dollar)

$652,268 (50%)

Federal Employer Identification No.

39-0933212

Amount of Matching Funds Pledged (round to nearest dollar)

$652,268 (50%)

Contact Name and Title

Sid Sherstad

Total Cost of Proposed Project (round to nearest dollar)

$1,304,536

Telephone Number

(715)-349-2224

Project Name

Des Moines Lake and Long Lake Fiber

E-mail Address(es)

(715)-349-2224

Type of Proposed Broadband Service (FTTH, Cable, DSL, etc.)

Fiber to the Premises (FTTP)

Grant Manager, if different than Primary Applicant

Grant Manager Federal Employer Identification No.

Grant Manager Contact Name

Grant Manager Email Address and Telephone Number

Private Partnership in the allotted time frame.

If the application proposes a public-private partnership, list the names, addresses, and FEINs of the partner companies or organizations

The Burnett County Business Development Association has contributed $5,000 to this project. Despite significant
public interest and involvement by phone and video meetings, municipal schedules prevented completion of a Public

Brief Project Description

Bring First FTTP to the Webb and Big Bear Lakes Area Communities

Maximum Proposed Download Transmission Speed

FTTH: 1 Gbps and faster

Maximum Proposed Upload Transmission Speed

FTTH: 1 Gbps and faster

Minimum Proposed Download Speed Available To Purchase

FTTH: 30 Mbps

Minimum Proposed Upload Transmission Speed Available To Purchase

FTTH: 30 Mbps

County or Counties served by this project

Burnett County

Community or Communities served by this project

Town of Webb Lake

CenturyLink

List of the broadband service providers, if any, currently serving the area the applicant proposes to serve
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Does proposed project serve an unserved area of the State, as
defined in Section 1.4 of the application instruction? (yes/no)

Is the Applicant certified as a Broadband Forward! Community or
Telecommuter Forward! Community, or does the grant project
propose to serve a Broadband Forward! Community or Telecommuter
Forward! Community? (yes/no)

No

For last mile projects or component the expected number of
Business Locations that will have access to the improved broadband
service (i.e., total business locations passed or with new service
access).

0 Before counting in-home and work-at-home

For last mile projects or components the expected number of
Residential Locations that will have access to the improved broadband
service (i.e., total residential locations passed or with new service
access).

250

Of the improved business locations, how many locations are
unserved?

0

Of the improved residential locations, how many are unserved?

21

For providers that are eligible telecommunications carriers will the
proposed broadband service be available to Lifeline customers?
(yes/no)

Lifeline-only ETC Designation is under

consideration for 2023

Are there any programs available for low-income households to
access low-cost service or discounts? (yes/no)

Yes. Affordable Connectivity Program
(ACP)

Is the internet service provider currently participating in the
Emergency Broadband Benefit Program? (yes/no)

Yes. ACP will be available throughout

Is the internet service provider currently participating in the
Department of Public Instruction and CESA purchasing’s Digital

Learning Bridge? (yes/no) Yes

Did the internet service provider participate in the Public Service
Commission’s voluntary Broadband Coverage Data Collection in

20127 (yes/no) Yes.
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Summary of Project Budget and Funding Statement — Cost Categories

FY22 Broadband Expansion Grant Application

Budget & Income Summary

Wisc’i%sin

Broadband Office

Please complete this form using Microsoft Excel. A PDF copy must be attached to your application as page four. In addition,
this form must also be uploaded to ERF in Excel format.

Grant Summary

Grant Applicant:

Project:

Siren Telephone Company

Des Moines Lake

Line: Description / Category: Grant Funds: Match: Total:

1 Contractual, Consultant Fees S 619,886.50 | $ 619,886.50 | S 1,239,773.00

2 Equipment S 20,000.00 | $ 20,000.00 | S 40,000.00

3 Supplies S -

4 Labor (Salary, Fringe) S 12,38150 | § 12,381.50 | S 24,763.00

5 Permitting, Licensing Fees S -

6 Travel S -

7 Other S -
Total: S 652,268.00 | $ 652,268.00 [ S 1,304,536.00

otak: 50.0% match requested

Pledged Contributions

#: Entity: Entity Type: Pledge Type: Pledge:
1 Siren Telephone Company Applicant Cash S 647,268.00
Burnett County Development Association Partner Cash S 5,000.00
Total:| S 652,268.00
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Maps of Proposed Broadband Expansion in the Des Moines and Long Lake Area Application
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Red, blue and white lines represent new backbone, distribution and subscriber drop fiber for this project.
Yellow push-pins represent initially targeted subscriber locations, starting and ending at existing Siren Fiber ring runs.
The entire proposed service area is eligible according to the PSCW Broadband map viewed on March 16, 2022.

21 locations on Arbutus Drive are shown as “unserved” on the map.
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Executive Summary of the Webb Lakes Area Application

Siren Telephone Company proposes to bring the first Fiber-to-the-Premises (FTTP) deployment to
growing communities along and adjacent to the shores of Des Moines Lake and Long Lake, located in
rural Burnett County

Siren requests a grant in the amount of $652,268 and would provide matching in the amount of
$652,268 (50% match) to complete this $1,304,536 project reaching a total of 250 current subscriber
locations by the end of 2023.

Siren is expecting an initial take rate of 70% in the first 12 months following completion of the project
and 90% by the end of 36 months, as with our completed state broadband grant awards.

Serving the lakes area targeted in this application provides a unique opportunity to bring jobs to rural
Burnett County, which has unemployment ranked 66" among Wisconsin’s 72 counties in the fall of
2019, and 51 in median household income in the most recent census.

The Des Moines and Long Lakes area is also a county center of summer tourism, with a great
opportunity to build a reputation for conversions to year-around occupancy and winter outdoor activity.
It is commonly said in this neighborhood that its residents “can’t stay during the week because they
can’t work,” with no high-speed internet service available and spotty cell phone access at distances
away from the Interstate.

21 of the 250 current locations in this application are shown as “unserved” according to the PSCW
Broadband Map viewed on March 16, 2022. The remaining 229 locations are all shown as
“underserved” on the map. This application is further supported by a history of requests asking Siren
to offer long-term solutions to local area residents unable to obtain high-speed broadband from
incumbent providers of landline and wireless services.

Siren Telephone Company has a long history of service to the people of Burnett County. It began
offering telephone service from a farmhouse on state Highway 70 near Viola and Big Sand Lakes, in
the year 1910. Service was available whenever members of the family were in the house to answer
calls. The Company has maintained a strong financial history since those days, and has been the
past recipient of two Wisconsin state broadband expansion grants bringing fiber-based broadband to
underserved rural areas.

The Burnett County Business Development Association also contributed $5,000 to this application.
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Mandatory Application Requirements

3.21

3.2.2

Applicant identification and contact information

. The name and address of the entity applying for the grant, and the mailing address, telephone number and e-mail

address of one or more contact persons representing the applicant.

Name of Entity: Siren Telephone Company, Inc.

Mailing Address: 7723 Main Street, PO Box 426, Siren WI 54872
Telephone Number: 715-349-2224

Contact: Sid Sherstad, President/General Manager

. If the application proposes a public-private partnership, the identity and contact information for all application

partners.

The Burnett County Business Development Association contributed $5,000 to this project. Siren’s
close association with local business has been a hallmark of Siren’s continued Burnett County fiber
expansion, but does not quite constitute a Public-Private Partnership.

The application must show that the applicant is an organization, a telecommunications utility, or a city, village,
town, or county that has established a legal partnership or joint venture arrangement with an otherwise qualified
organization or telecommunications utility, and as such meets the eligibility requirements set forth in Wis. Stat. §
196.504(1).

Siren Telephone Company Inc. is an Incumbent Local Exchange Carrier certified to provide
telecommunications service in the State of Wisconsin pursuant to Section 196.50(2)(b) of the

Wisconsin State Statute.

Siren Telephone Company (PSCW Utility #5490) provides services to the Siren, Wisconsin exchange
(Study Area Code 330949).

Description of the project

. A static map and description of the area of the state that will be affected by the proposed project.
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Siren proposes to build a fiber-based ring infrastructure offering Fiber-to-the-Premises (FTTP)
broadband internet services to 250 locations surrounding the residential areas along the shores of Des
Moines and Long lakes.

Maps of the construction area are provided in Exhibit A, below.

The map should be accompanied by:

® A URL reference to a spatial file (Geodatabase / Feature Class (ideal), or Shapefile or KML) showing the proposed service area. A spatial file including
census blocks that intersect the proposed project area is also acceptable. .

e  |fmapping software is not available, provide a tabular file (spreadsheet format) with either, a list of address ranges or a list of census blocks within the
proposed project area .

e  |fneither a spatial file nor a spreadsheet is available, providing a map using Google Maps with the boundary of the project area drawn onto the map is
acceptable.

e  PSC staff can provide support to ensure an accurate spatial file is delivered to the Commission. Please contact the State Broadband Office mapping team
for mapping assistance at PSCBroadbandData@wisconsin.gov.
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b. If the project area lies within a census block designated as served on the PSC Broadband Map, provide additional
documentation to demonstrate the actual broadband service that is available in the proposed project area.

None of the 250 locations in this application are shown as served on the PSCW Broadband map viewed on
March 16, 2022.

C. An explanation of how the proposed project will increase broadband access.

This project will add up to 250 current residential locations to the state’s count of fiber-based broadband
internet services. This will cause other nearby locations to seek the same from Siren Telephone
Company and other providers who are willing to build in this area.

Siren telephone Company will build full Fiber-to-the-Home broadband internet connections which
promise immediate symmetric Gig internet connectivity. These connections should last many decades
bringing work, school, telemedicine and social activities to every home, in-home and standalone business
along the reliable fiber backbone.

This proposed project increases broadband access as follows:
e  Potential and expected number of households served, including number of unserved and underserved locations.
e  Potential and expected number of businesses served, including number of unserved and underserved locations.
e  Expected number of seasonal residents and tourists served.
e  Estimated download and upload speed of the broadband service packages available for purchase

1) Provides Fiber-to-the-home (FTTH) high speed broadband and Internet access to areas where
no fiber-based broadband, or advertised copper-based speeds, are available or planned to reach to end
user customers in the proposed service area. FTTH connections offer faster, more reliable access to
higher speeds that are not limited by existing copper facilities.

2) Provides broadband services well above the currently-defined 25/3 Mbps minimum with the
ability to deliver practically unlimited (for example, 1 Gbps and faster) broadband speeds using
initially-deployed fiber and electronics in every home, business and public location to be served. The
incumbent provider does not face any requirement to provide facilities necessary to reach these speeds
under the FCC’s CAF II Order, and therefore, is highly unlikely to do so.

Whereas existing copper-based infrastructure is old and not well supported, the addition of now fiber-
based facilities can be expected to last 30 to 50 years or more into the future with no additional expenses
to maintain the fiber.
d. A statement whether the proposed project is targeting the “last mile,” “
broadband infrastructure.

middle mile,” or backbone portion of the

No middle mile infrastructure costs are included in this application.

Siren Telephone currently maintains sufficient middle mile and backhaul facilities and capacity on its
existing backbone ring network to deliver all proposed and future last mile subscribers in the area.

€. Adescription of the broadband service to be provided, including estimated download and upload speeds, whether
the speed is based on dedicated or shared bandwidth, and the technology that will be used. This description may
be illustrated by a map or schematic diagram, as appropriate.

Siren Telephone will provide its broadband service exclusively using a fiber-to-the-home network.
This fiber network is a like-engineered extension of the company’s existing fiber network, currently in
place and used in Siren’s regulated service territory. The same technologies will be used to provide the
highest quality of service to all new customers’ services in this application.

9
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All broadband electronics used to provide broadband services will be managed to the same standards as
those in the Siren regulated service territory.

Siren plans to offer broadband services at these prices in the proposed service area:

30 Mbps Downward / 30 Mbps Upward $ 60.15 per month
50 Mbps Downward / 50 Mbps Upward $100.15 per month
100 Mbps Downward /100 Mbps Upward $150.15 per month
1 Gbps Downward /1 Gbps or faster Upward ICB

Much faster services speeds will be immediately available, but priced under term contracts for
businesses, and residential customers with special needs.

IP Video will be immediately available at then current rates, as dictated by cable content providers.
VolIP voice services are expected to be available by the time services are provisioned.

f. For middle mile projects:
This is not a middle mile project.

g. A schedule by which the applicant intends to complete the components of the proposed
project. The project period is up to 24 months.

If the grant application for the project is approved by May 2022, barring significant supply chain
delays, Siren Telephone will use the following deployment schedule, based on similar projects it has

completed:
April of 2023 Stage equipment
May of 2023 Bury new backbone, distribution and feeder fiber
June of 2023 Install electronics at subscriber locations
August 2023 Begin turn up of fiber-based customer services

3.2.3 Itemized Budget (all amounts should be rounded to the nearest dollar)

a. In addition to the Summary of Project Budget that is included as page 3, applicants should include a price list or
quote for any equipment the applicant intends to purchase, including capital expenditures. The application should
also indicate whether any facilities involved would be owned, rented, or leased.

Exhibit C — Construction Costs provides a summary of the construction costs for fiber network.
Engineering, some construction and some installation will be performed by Siren Telephone Company
employees and long-term third party contractors under contract and under supervisory control of Siren
Telephone Company. Equipment expenditures are also broken out in Exhibit B.

All network will be owned and managed by Siren Telephone Company.

b. The application must show that the grant, if awarded, will not subsidize the expenses of a telecommunications provider
or the monthly bills of telecommunications customers. For purposes of this grant program, subsidize means a
contribution to the operating costs, including profit, of the telecommunications provider.

The grant funds requested in this Application will only be used for authorized purposes.

10
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3.24

The applicant will not subsidize its ongoing expenses or the monthly bills of telecommunications
customers. It is understood that for purposes of this grant program, subsidy means a contribution to the
recurring service charges, operating costs, including profit, of the telecommunications provider.

The application must show that the grant funds requested will be used for the sole purpose of constructing
broadband infrastructure in the underserved areas covered by the application.

Construction of broadband infrastructure may include any of the following:

®  Project planning that takes place during the performance period.

e  Obtaining construction permits.

e  Construction of facilities, including construction of both “middle mile” and “last mile” infrastructure.
e Installation and testing of the broadband service.

Siren Telephone Company affirmatively states that:

e All grant funds requested in this Application will be used for the sole purpose of constructing the
proposed broadband infrastructure described in this Application.

e Siren will self-fund its contribution to this project’s construction costs.

e All expenses incurred will be within the Award’s Performance Period.

Priority factors supporting the application

a. Matching funds. A description of the matching funds the applicant will invest in the proposed project, if any. For

each element, indicate the type of match (cash, salary expense, or in-kind contribution). If the application is
submitted by a partnership, identify the partner responsible for providing each element of the proposed matching
funds. Note: The requirement for this information is satisfied via inclusion of the completed Funding Statement as
page 4 of the application.

. If available, provide documentation to support an offer of matching funds (minutes of a town board meeting, a letter from a prospective
customer or local government official, etc.).

. Matching funds contributions must be a firm commitment of funding to the project. Contributions that vary based on the amount of
actual sales, customer contributions, or other criteria will not be given weight.

Matching contributions Siren will be $652,268, which is 50% of total construction costs of $1,304,536.

. Public-private partnerships. If the public-private partnership is memorialized in a joint venture agreement or

other writing, provide a copy of that agreement. If the partnership has not been reduced to a written agreement,
provide a short description of the management role, financial commitment, or other contribution to the project for
each participating partner.

. In scoring this element, information regarding active engagement of diverse communities in the planning, permitting, or marketing of the
project will be given weight as well.

The Burnett County Development Association has been a continuing partner in Siren’s state broadband
grant successes. They contribute $5,000 to this project.

. Existing broadband service. A list of the broadband service providers, if any, currently serving the area the

applicant proposes to serve. In scoring this element, the following factors will be taken into account:
. The degree to which the proposed project avoids duplicating existing broadband infrastructure.

° The application of a wireless broadband service provider proposing significant overlap with existing broadband service in addition to
service to an unserved area will not be given priority consideration.

(] Provide a list of all landline broadband service providers (DSL, cable or fiber to the home) and fixed wireless broadband service providers
that overlap the footprint of the proposed broadband project.

. If known, provide an estimate of the customers within the proposed footprint that are served by competing landline and fixed wireless
broadband service providers, and the download/upload speeds offered by those competing service providers.

11
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. Provide a list of mobile wireless broadband service providers that overlap the footprint of the proposed project.

. If known, provide an estimate of the customers within the proposed footprint that are served by competing mobile wireless broadband
service providers, and the download/upload speeds offered by those competing service providers. (The presence of existing mobile
wireless providers does not contribute to or affect the evaluation of existing broadband service in the project area for purposes of priority
consideration, but provides a more complete picture of the broadband options available to residents.)

The Wisconsin Broadband Map shows incumbent landline provider CenturyLink advertising different
speeds. There is a claim of providing 40/3 Mbps down to 3/.5 copper VDSL2 along a section of the
shores of Des Moines and Long Lakes. But subscribers in the area say even these speeds are not
available, suggesting that great portions of census blocks or tracts may be inaccurately coded, or at
least that distances to terminals significantly degrade internet speeds and capacity.

Availability and reliability of broadband connections is also important. See letter of Ryan Knox in
Exhibit C for an example of subscriber interactions that have been shared with the Company.

T-Mobile terrestrial wireless internet is the other competitive carrier. Dense tree cover seems to be
eliminating their ability to provide 25/3 Mbps service in any reliable fashion.

LTD Broadband still hasn’t completed its RDOF award requirements for a few census blocks in the far
northeast corner of the application area. It is well understood that they will not meet full requirements
soon. As a result, we do not expect them to meet December 2024 location buildout milestones
necessary to retain federal funding. Even if they were to, dense tree cover, distance to erected antennas
and frost on receiving antennas do not suggest 25/3 Mbps throughput in at the edge of their proposed
coverage area.

Cellular internet service is likewise advertised as available in some of the project area, with speeds not
listed for us. This is not seen as a reliable or economical substitute. Siren fiber would certainly be
available to link cellular tower as a forward-looking measure. It would allow for greater E911
connectivity away from main roads.

d. Project impact. A description of the geographic area and the population, both in terms of absolute numbers and
likely users, which will be served by the proposed project. Indicate the number of anticipated residential and
business customers in the project area, if known. Explain the speed and quality of internet service that will be
available. Include information about the range of packages available for purchase. Provide details on any low-
income access programs and steps the project will take to support adoption.

Current subscribers in the area feel portions of the proposed grant area are “unserved,” therefore
immediately leading to positive impacts for residents.

Some of the 130 existing lake homes surrounding Des Moines and Long Lakes are ripe for conversion to
full-year residences, but many are not currently used on a full-time basis. Many tell us they “can’t stay
during the week, because they can’t work”. We expect seasonal visitors will stay longer and spend more
in these communities if fiber internet were present.

The area is also growing, but limited by the availability of construction and trades labor. This is
especially common in the wake of the COVID-19 pandemic. Local contacts tell us that with existing
crews, no more homes can be built before early 2023. They are labor constrained, despite much work
available.

The primary project impact will be to bring year-around residency and an expansion of service and
tourism business jobs to the lakes area. These lake properties are already sought after, but need the
availability of dependable fiber-based broadband internet service. It’s expected the impact would also
spur further development of nearby shore areas, which would raise local tax bases and lead to further
construction and jobs.

12
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Local availability of high-speed internet services will boost local year-around population, created
services and tourism jobs. These benefits result in local employment and income growth in and
adjacent to the local community.

Secondary impacts of the project include the addition of first-time broadband for residential uses in this
community, which leads to increasing and more stable population, and employment. The addition of
dependable terrestrial cable TV and broadband connectivity will now be similar to that available in
urban areas. Having access to fiber-based high-speed broadband will allow it to better compete for new
residents and growing business.

Telecommunications Infrastructure will be significantly enhanced. This broadband project may spur
the incumbent to offer new services to provide redundancy and at the same time additional broadband
capabilities to least a generation to come.

e. Scalability. A description of how the proposed project could expand or improve the broadband service it delivers,
while maintaining the quality of its broadband service. This description should include specific projected increases
in the following parameters that are known at the time of the application:

(] The number of users.
(] The number of network nodes.
L] The number of services provided.

®  The geographic area served by the project.
This description may also include a discussion of possible growth potential that is outside the commitment the applicant is making as part of its
application.

This project is intended to give Siren Telephone Company a base for continued growth beyond its
ILEC boundary into “internet deficient areas”, leveraging its past successes with rural FTTH service
delivery under the Wisconsin Broadband Expansion Grant Program.

This project is supported by the scalability of Siren Telephone Company’s existing fiber-based
infrastructure, and experience building both FTTH internet networks in rural Wisconsin.

The company continues its deployment of ultrafast broadband services over fiber facilities suitable for
extremely high-speed symmetric broadband services. These always exceed the state’s and the FCC’s
forward-looking definition of broadband services as 25/3 Mbps, as well as the 100/100 Mbps speeds
associated with 2022-2024 ARPA and BEAD programs.

Siren’s scalable expansion and improvements include these aspects:

o Initial installation includes battery backup power where voice service has been requested, and
availability when voice services are not requested. Siren abides by all regulatory guidelines for
battery placement and replacement in its deployments.

o Siren Telephone will match all FCC or PSCW guidelines for increases the speed of, or latency
requirements of, its broadband services.

o Subscribers will ultimately be eligible for all extension of federal Lifeline benefits available to
broadband service, and later to qualifying voice services. To do this, Siren Telephone would apply
to the PSCW for Lifeline-Only ETC status beyond its ILEC footprint.

o Full availability of Siren Telephone Company’s IPTV-video product set.

o Near-term addition of VoIP voice telephone services, where traditional voice services are not
depoloyed. It’s important to note that Siren Telephone will not require that these broadband

13
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3.25

subscribers to simultaneously take a TDM voice product in order to receive broadband and video
services. Siren Telephone will accommodate these subscribers’ use of Wi-Fi calling over
broadband derived from their CMRS wireless accounts, and all VoIP services they may subscribe
to.

Through its earlier projects in and beyond its regulated service areas, Siren Telephone has proved it can
manage successful customer growth.

Economic development. A description of how the proposed project will promote job growth or retention, expand

the property tax base or improve the overall economic vitality of the municipality or region. This description may
be supplemented with a letter from one or more persons discussing the potential economic impact the project
could have for that individual or business. In scoring this element, the following factors will be taken into account:

A discussion of potential economic impact the project could have for an individual business located in the project area.
An explanation of how an improved download and upload transmission speed could better support a specific business in the project area.

An explanation of the likely impact improved broadband service could have on residential property values, supported by local sales data if
available.

A demonstration of how improved broadband service to a residential portion of the project could benefit a telecommuting population.
A demonstration of how the speeds and service being offered by the project fits with current and future economic needs of the
community and local businesses.

Des Moines and Long Lakes are increasingly popular rural Burnett County local communities.
However, they are not unlike over a dozen other property areas nearby. The growth opportunity here
could be duplicated several times over in these neighboring lake areas.

This is important because the economy of Burnett County has challenges. It ranked 51° of Wisconsin’s
72 counties in median household and family income in the 2010 census. Even as prospects improved,
as late as October of 2019, the county ranks 66™ in the state in unemployment—65 other Wisconsin
counties currently experience lower rates of unemployment.

Broadband internet service availability is an engine of economic development that would bring year-
around residency, jobs and the multiplier effect of additional employment in service and tourism to
benefit the entire county.

Effect upon broadband service to adjacent areas. A description of whether the proposed project will or will not

impair the ability of a broadband service provider or competing broadband service provider to extend broadband
service to areas adjacent to the proposed project area.

Siren does not believe the incumbent’s broadband services to adjacent cares will be impaired in any way.
There is no history or suggestion that incumbent facilities in or serving the proposed project area would,
as a result, incur higher average costs per existing or forecasted subscriber. In fact, the absence of
incumbent broadband service reported by subscribers in the application are suggests no facilities
investment has been a consideration for the incumbent.

Other information supporting the application

. A description of applicant’s history or experience constructing broadband communications facilities in the state

and elsewhere.

If applicable, an applicant must comment upon the status of all prior broadband expansion grant projects, including the type of
broadband technology used, the facility route actually built or installed, the number of residential and business customers actually
connected, and other relevant details of the prior project(s).

An applicant must also comment on broadband construction projects undertaken in prior years that were not funded in part by the
Broadband Expansion Grant program.
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Siren Telephone Company has demonstrated its ability to plan, build and manage complex
communications projects over its past 107 years.

The company that has built out 98% of its own regulated service area with fiber-to-the-home broadband
service, on the way to 100%. This has been accomplished despite the major destruction of the
company’s narrowband copper network from the direct hit of an F3 tornado in June of 2001.

In addition to this experience, the company has also received significant praise for its:

e Siren’s recent PSCW grant program experience suggests a 80%+ take rate on houses passed.
Residents say they are able to remain later in the year at their seasonal residences, participate in work-
at-home, and replace their dial-up service with gigabit-capable broadband services.

e Construction of three fiber rings providing redundant fiber connectivity to CMRS radio tower of
AT&T Mobility and Verizon Wireless in and beyond its regulated service territories (Webster,
Danbury, Webb Lake, Minong, Hertel, Sarona, Spooner). Delivering Gigabit Ethernet to these
locations.

e Siren Telephone Company is one of just eight Wisconsin independents designated a Gigabit
Provider of services, having invested in and provided services at the 1 Gbps level.

Siren Telephone Company has been the recipient of five previous Wisconsin Broadband Expansion
Grants. It has built out those projects and achieved take rates above those anticipated.

b. A description of how the proposed project will or will not duplicate existing broadband infrastructure.

Siren Telephone Company does not duplicate existing broadband infrastructure. The Wisconsin intent
to see broadly deployed broadband at speeds of at least 25/3 Mbps in the near future cannot be reliably
achieved with the incumbent’s existing equipment.

The areas in this application do not currently have fiber communications infrastructure. The existing
copper infrastructure does not provide adequate broadband speeds today, but if new ways to use it do
become a reality, the competition provided will be good for local residents and businesses in and
outside of this census block.

C. Adescription of an applicant’s financial ability to undertake the proposed broadband construction project.
This may include information such as the number of years the company has been in operation, documentation of successful completion of
similar infrastructure projects, evidence that sufficient funds are available to cover project expenditure and match, customer turn-over rates,
and credit rating.

Hospitals are 15-20 miles distant from the proposed project area. Reasonably this is a half hour’s
journey by automobile, under optimal circumstance. But the introduction of fiber-based broadband
enables faster and reliable access to healthcare services and providers in seconds. Remote diagnostic
medicine and health maintenance services from pediatric to geriatric purposes become possible with
simple laptop cameras and attached devices that are becoming commonly available. The costs of travel
and ultimately stress on health practitioners quickly declines due to the availability of high speed
broadband services.

d. For middle mile projects, state the terms under which the applicant will make its middle mile fiber resource
available to last mile providers. Without disclosing project-specific or customer-specific negotiated rates for
service or access, state whether access to the middle mile fiber resource will be offered to last mile providers at a
rate that is reasonable and common to the industry. Describe any restrictions or limits that may limit the
availability or interconnection with the middle mile route.

This is not a middle mile project
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€. For middle mile routes, state the amount of fiber capacity, by number of fiber strands in a cable, that the applicant
has been reserved for public use. Describe any commitment or tentative discussion indicating the local
government or State agency that might use those fiber strands, and for what purpose. Describe any restrictions or
limits that may limit the public use (e.g. a possible

This is not a middle mile project

f. A description of how the proposed project will affect the ability of individuals to access health care service from
home, including any impact upon the costs of those services.

. Specific information from a hospital or clinic in the project area that currently uses or intends to use home-based telemedicine equipment
to enhance access health care service would best illustrate this point.

High speed broadband access for the purposes of research and completing homework at home
become possibilities if this application is accepted. As schools depend more and more on interactive
distance learning and Internet access in real-time, the availability of high-speed broadband to students
and those seeking vocational training will now be unencumbered by connection speed.

At the same time, local access to vocational and professional training doesn’t exist, except by travel
to a UW Extension classroom, or by the deployment of high speed broadband services, which open
up a world-wide selection of options and opportunities.

Providing this connectivity significantly improves the return of this grant as an investment in
Wisconsin’s children and its workforce.

The Lakes area has a significant interest in Telemedicine visits for simple appoints and elderly patient
monitoring. Winter plowing is irregular, so that driving and the current pandemic cause heightened
need for fast broadband that can handle video for these visits.

g. A description of how the proposed project will affect the ability of students to access educational opportunities
from home.

(] Specific information on the likely number of students that will benefit from improved access to educational opportunities from home
would be useful.

. Specific information regarding educational programs that are currently available for students in the project area would be useful.

Providing this connectivity significantly improves the return of this grant as an investment in Wisconsin’s
children and its workforce

Increasing the availability of home fiber-based internet services gives rural Burnett county children
advantages equal to those in larger school districts.

h. A description of actions taken by a city, village, town, or county in support of the grant application that have not
been discussed in the context of a public-private partnership above, including but not limited to:

° The contribution of funds, easements or permissions to use publicly-owned real estate, construction materials, or other items of value to
the grant project.

. The contribution of in-kind assistance to the grant project in the form of waived fees and expenses for obtaining use permits and
permissions.

. The contribution of other items of benefit to the grant project, such as public outreach and education, vehicles, water, etc.

° Certification as a Broadband Forward! Community or Telecommuter Forward! Community.

Siren Telephone Company continues to self-fund construction of broadband internet infrastructure
whenever possible. This grant application speeds the company’s expansion to an area that has few
alternative providers. Discussions are underway to achieve both of these ordinances.
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Letters and messages in support of the application submitted by prospective customers, local government officials,
and other interested persons.

Please see Exhibit C — Letters of Support

Any other equitable factor that the applicant desires to discuss, including one or more of the factors in Wis. Stat.
§ 196.03(6) that the applicant believes its project would advance. In discussing this element, the following
information may be useful:

®  Technical support and training materials that the applicant intends to provide.

. Information that the applicant intends to use to promote better broadband adoption and use.

° A description of a program or outreach to provide assistance to individuals of low income.

Siren Telephone Co has successfully built out and turned up 5 PSC Broadband Expansion Grants. We do
this 100% with fiber optic lines and fiber optic equipment, building our network fast, dependable, and
future proof. Over our years of working with the PSC we have proven ourselves to be reliable, low
maintenance and have an excellent record of turning up customers in underserved areas.

Burnett County is very supportive of our building fiber optic networks throughout the county. We have
seen a substantial increase of year-round residents now that they can work and school from their rural
homes.

This application has at its disposal the full engineering, operations and systems strength of Siren
Telephone Company. That includes access to equipment and labor markets, consultants and capital
markets the company has relied upon is past fiber builds.

This application does not impair the incumbent’s ability to provide broadband services. Siren Telephone
Company welcomes the incumbent to provide competing broadband services in this area since they will
add to the options and growth of the local agricultural sector.

To the extent the incumbent does not add fiber nodes in the proposed project areas, it’s important to note
that this census block is surrounded on all four sides by “underserved” areas. The applicant believes there
are plenty of nearby unserved areas open to the incumbent. In summary, the incumbent is not impaired in
their broadband deployment business case by this application.

The incumbent’s CAF II construction requirements arguably do not require fiber infrastructure, and can
be satisfied by 10/1 Mbps service availability at any point in the coming five years, and not necessarily in
these exchanges. It is difficult to imagine that having to compete for the 18 possible subscribers in the
proposed project area could have a material impact on the incumbent’s ability to meet its CAF II
requirements.

It does not make sense that this project could have any impact on existing providers to significantly
exceed the Commissions default 25/3 Mbps broadband definition in the next five years.

Exhibits
Exhibit A — History of Siren Telephone Company

Exhibit B — Construction Costs
Exhibit C — Letters in Support of this Application

17



Siren Telephone Company — FY2022 Broadband Expansion Grant Application — Des Moines and Long Lakes Fiber
Exhibit A

History of
Siren Telephone Company

Siren Telephone Company began offering service from a farmhouse on state Highway 70 near Viola Lake,
in the year 1910. Service was available whenever members of the family were in the house to answer
calls.

By 1957, Siren Telephone was serving 387 patrons in the Village of Siren Telephone, now the county seat.
It was incorporated the following year.

Sid and Karen Sherstad, the 3™ generation of original owners took charge of the company in 1989.

In 2007, Siren Telephone was the second independent phone company in the state to offer fiber-to-the-
home (FTTH), and since then has provided fiber connectivity to 94 percent of premises within its
exchange.

In addition to traditional exchange services, Siren Telephone recently began offering non-regulated fixed
WIMAX wireless services to communities north of its own in Burnett County. The 3, 5 and 10 Mbps
services have been welcomed in CenturyLink areas having no access to reliable broadband services.

A FTTH expansion began last year into CenturyLink territory to the north of Siren Telephone’s regulated
exchange boundary. Siren Telephone has been offering fiber-based triple play service to new subscribers
on the north side of Big Sand Lake. Siren Telephone has been experiencing an 80% take rate on houses
passed. The current grant application is a facility extension of Sand Lake, where residents say they are able
to remain later in the year at their seasonal residences, participate in work-at-home, and replace their dial-
up service with gigabit-capable broadband services.
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Exhibit B — Construction Costs
Des Moines and Long Lake Area Fiber

SIREN TELEFHOME COMPANY
2023 - Des Moines LAKE AREA
ESTIMATE UNITS

SIREN TELEPHONE COMPANY
2023 - DES MOINES - LONG LAKE

UNITS QTD L&M EXTENDED
SECTION BA
BA4 5 B3.00 465.00
suUB 465.00
SECTION BD
BDS 70 506.00 35,420.00
suUB 35 420.00
SECTION BFO
BFO 121 2,000 1.87 3.740.00
BFO 12W 2,000 3.13 6,260.00
BFO 241 2,500 1.87 4,675.00
BFO 24W 5,000 M 16,050.00
BFO 48l 1,500 2.03 3.045.00
BFO 43W 10,000 3.32 33,200.00
BFO a6l - - -
BFO ggW 4,000 3.60 14,400.00
BFO 1441 7,000 2.85 20,850.00
BFO 144W 5,000 440 22,000.00
BFO 288W 8,500 4.40 28.600.00
BFOW({1x1.25) 12,000 13.50 182,000.00
suUB 45,500 314,620.00
SECTION BH
BHF (30X48X24) 50 1.815.00 80,750.00
suUB 90, 750.00
SECTION BM
BM101 1 1.760.00 1,760.00
BM2(5/8)(10) 370 100.00 37,000.00
BMSE3 10 B2.50 825.00
BMED({1x1.25) 4,500 13.53 60,885.00
BME1(D) 1,000 12.00 12,000.00
BMT2 873 50 110.00 5.,500.00
BME3 250 35.20 B.800.00
sSuUB 126, 770.00
SECTION HBF & HO
HEFO (5K) T0 488.50 34 265.00
HBFO (L} 50 268.00 48,400.00
HOM 1,200 45.00 54,000.00
s5UB 136,665.00
SECTION ONT
ONT(S) 250 143.00 35,750.00
s5UB 35, 750.00
SECTION SE
SEBO 4 70,000 3.82 274,400.00
SEBD 4T 8,000 T.00 63,000.00
SEBD 12 2,000 4.84 0,G80.00
s5UB 347,080.00
TOTAL 1,087,520.00

Fiber Construction
Directional Boring

Pedestals & Handholes
Splicing and Testing

Fiber Drops

314.820 Engineering 152,253.00
126,770
126,835 Grand total $1,239,773.00
172,415
347,080

UNITS [@TD [ LABOR | MATLS | L&M _ [EXTENDE

SIREN ELECTRONICS

NID (CLAMSHELL) 250 - 17.00 17.00 4,250.00
ADTRAN ONT 250 - 63.00 63.00  15,750.00
Remote Cabinet with Adtran she 1 - 12,000.00 12,000.00 12,000.00
Clearfield Cross Connect box 1 - 8,000.00 8,000.00 80,000.00
EQUIPMENT SUBTOTAL 40,000
CONTRACTOR SUBTOTAL 1,239,773
SIREN PROJECT LABOR 24,763
DES MOINES LAKE PROJECT TOTAL 1,304,536
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Exhibit C

Community Letters of Support

BURNETT COUNTY
ADMINISTRATION AND HUMAN RESOURCES

Burnedt Connly Government Center
410 County Road K, 116
Siren, W1 54372
D TI5349 18] | F: T15.3449. 2180

Nathan Ehalt Judy Cormelison Jenelle Lindeist Stacy Gabbney Breiit Halbarsina
County Admirdstzatos Fiscal Manager Fiscal Specialist Semior Human Resourees Sdvisor Payroll & Benefit Specialist

February 23, 2022

Public Service Commission of Wisconsin
Morth Tower, Sixth Floor

Hills Farm State Office Building

4822 North Madison Yards Way
Madison, WI 53705

To whom it may concern,

The Burnett County Board of Supervisors is very supportive of Siren Telephone’s grant application for a
WPSC Broadband Granl in Burnett County,

Ag you are aware broadband services provide critical infrastructure for rural communities and is essential
te the health and vitality of our community, Cur businesses need high speed, reliable and secure
broadband access in order to continue to operate, expand and remain competitive. Our schools rely upon
broadband for information and o attain necessary knowledge to ensure educational requirements are
being met. Medical and health care providers require the bandwidth only fiber can provide to allow for
necesaary tele-medicine options. All these areas have been further highlighted as a result of the on-going
pandemie.

In addition, expanding high speed internet access to our residential homes i3 necessary to maintain and
expand economic activity for our County. As we have seen throughout the pandemic, more and more
employees have been able to work remotety, thus allowing communities to caplure more ecomomic
revenue ve, having those dollars spent in urban areas that already enjoy more economic activity.
Capturing such revenue is critical to the long term vitality of rural areas. During the course of the
pandemic Burnett County has seen an increase in our secondary home owaners spending additional time
atud resources in Burnett County. This tiee transtates into greater econotmie activity within oo Collity.

A successful application by Siren Telephone will expand fiber to the home in the Town of Webb Lake, a
very remote, and underserved area of Burnett County, but an arca with a significant number of secondary

homes.

We appreciate your support of Burnett County and strongly encourage you to approve Siren Telephone's
grant application.

Sincerely,
"/-—..—.—--mﬁ T

Mathan Ehalt

Bumet ("-:1|,|||I,:L' 15 N f'Z|,'|ui|| 'r_:l|'||1n|1.|,||'.|.|.:|.- I ||'||'|I|'|',-|,-:r
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OFFICE OF THE
Richard Hartmann

Burnett County Development Economic
Association Development Director
County Government Center
7410 County Road K, #120 Phone: 715-349-2979
Siren, WI 54872 Cell:  715-566-0021

November 20, 2020

Public Service Commission of Wisconsin
North Tower, Sixth Floor

Hills Farm State Office Building

4822 North Madison Yards Way
Madison, WI 53705

Letter of Support for a Broadband Expansion Grant: Siren Telephone Company, Inc.
7723 West Main Street — P.O. Box 436 — Siren, WI 54872

The Burnett County Development Director and the Burnett County Development
Association (BCDA) are very supportive of Siren Telephone'’s grant application for a W-
PSC Broadband Expansion Grant here in Burnett County. The BCDA is a county wide,
non-profit development organization that creates economic opportunities for residents,
businesses, and communities of Burnett County.

Broadband services are critical to support multiple facets within the County. Our
businesses need high speed, reliable and secure broadband access in order to continue
to operate, expand, and remain competitive. Our schools require that students use of a
reliable connection with fast down and uploads of information in order to attain
necessary knowledge and understanding to complete their educational requirements.
Medical and health care providers of Burnett County would be able to allow for more
efficient communication and treatment of patients. These facets have been even more
critical as a result of the on-going Coronavirus pandemic.

Another important aspect for expanding and improving broadband here, is there is an
increasing demand from teleworkers for speed and efficiency of broadband services.
Burnett County as a border county with the State of Minnesota and the close proximity
of the Twin Cities (Minneapolis/St. Paul) metro area and because the county is rich in
natural resources and recreational opportunities have numerous second homes. There
is an influx of second home owners many of whom own or operate businesses in the
Twin Cities. Burnett County is one of the poorest counties in the state. We see
investment in broadband as a key piece of infrastructure to grow jobs and income.

Richard F. Hartmann
Economic Development Director - Burnett County

whinrichs@burnettcounty.org
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School District of Webster ¢ P.O. Box 9 ¢ Webster, WI 54893

WEBSTER www.webster.k12.wi.us
“The Future Begins Here"

Dear Broadband Grant Selection Committee,

I am writing this letter on behalf of the Webster School District and in strong support of the Siren Tel. Co. PSC
Broadband Grant application.

Webster School District is made up of roughly 600 square miles of rural and wooded landscape. It is one of the
largest square mile districts in Wisconsin. As you can imagine, in Northern Wisconsin, there are many students
who do not have access to the internet or financial means to get internet. We also have families that do not
have access to cell service as there are only limited towers in our area. We have approximately 630 students
and roughly 64 percent of our population that receive free and reduced lunch. We also have a 17 percent
Native American population with a Reservation within our District boundaries. The median family income in the
Webster School Disfrict is $24,091 which is well below the median income for our State ($59,209).

I am a new superintendent and from the day | started, it was clear that we had a broadband and connectivity
issue which impacts our student population. As | learned about the District, | learned that when schools closed
in March, many students did not have access to educational materials or their teachers. Webster staff used the
United States Post Office and busing service to deliver packets to our students. Some teachers shared with me
that they had no contact with students over the entire three month period as some families do not have phones
or the internet. It is hard working on 21st-century education with 20th-century connectivity. | have been
reaching out to whoever would listen and develop partnerships to improve connectivity and so our staff can

reach all of our students.

In-person learning is our best option for our District but most recently due to COVID-19 infections in our county,
we had to switch to virtual learning. | am so thankful that Sirentel has agreed to assist us in the venture and
has already started installing fiber within a small part of our District. | am hopeful that they will be selected for
this grant which will help serve much of our underserved community.

Please do not hesitate to reach out with any questions or concerns,

Best wishes,

ff Fimreite, Superintendent

Board of Directors Jeff Fimreite Pamela Peterson Ashley Nagel Joshua Hetfeld

Mark Elliott, President District Administrator 3-8 Principal PK-4 Principal 9-12 Principal

Terry Larsen. Vice President T13-8606-4391 T15-866-4282 T15-366-8210 715-806-4281

Brenda Rachner, Treasurer Jimreite@websterk | 2. wius ppeterson@websterk 12 wins  anagel@webster k12 wius jhetfeld@webster k12 wins
Wendy Larson, Clerk

Bob Carlson
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School District of Webster ¢ PO, Box 9 + Webster, WI 545893
WEBSTER www.webster k12 wius

“The Future Begins Here"
February 28, 2022

Daar PSC Broadband Grani Sslection Committes,

[ am writing this latter on behalf of the Webster School District and in strang suppart of the Siren Tel, Co. PSC
Broadband Grant spplication. | am in my 2nd yaar a3 a superintendent and from the day [ siarted, il was clear that ws
had significant broadband and connactivity issues, Wabster School Disirlet is made up of roughly 550 square miles of
rural and wooded landscape. |t is one of the largest square mile districts in Wisconsin, As you can Imagine, in Nodtharn
Wisconsin, there are many studants who do not have access to the intermet or financial means te gal internet access.
We alzo have familles that do not have access to cell sarvice as thers are only limited towers in our area. We have
approximataly B30 studenis and roughly 64 percant of aur population that receive free and redusad lunch. We also have
a 17 percent Native American population with a Resaervation within our Distdet boundarles. The median family income in
the Wabster School District is $24,091 which is wall balow the median income for our State (558,2009).

This struggle with connectivity has impactsd many of our students as well a8 sarme of our teaching staff. When schools
closed in March 2020 due to COVID-19, many sfudsnis did not have access to educational materlals or their teachers.
Webster staff had to use the posial sarvica and distist buses 10 deliver leaming packels 1o our studants.

[t iz hard working in the 21st-cantury with 20th-century connectivity, | have baen reaching out to whoever weuld sten
and develop parinerships fo improve connactivity, In educatng our students, it iz so Imporant for our staif ta be abla to
reach all of our students. This school year wa continue to offer in-person leaming which is the best option for our
District, but fraquantly throughout the year, our students have had to quarantine due to COVID-19. To this day, when
students are isolated with COVID-19, wa struggle 1o keap studants connected to raduce the leaming loss. We continue
to have teachears struggle with contacling students when they are isolated as they do not have phanes or the intemet.
Last year, we had to dose our facililies and switchad to remote learning for two weeks due to infaction rates and
quarantining staff and students. With the naw Omicron variant and any potential othar varianis tol come, it is impartant
to continue to work on our connectivity issees for the above mentionad.

| am so thankful that Sirentel has agread to assist us in the venture and has already started installing fiber within 2 small
part of our 550 square mile school district. | am hapeful that they will be salectsd for this new round of grant which will
help serve much of aur undersersed comminity.

Flease do nal hesitaie o reach out with any gquestions or concems,

Lw ishu?/?

rfurr Fimrelie, Superiniandent

Keird of [Mrociar Jelf Flmareile PFameln Melorsea Ashley Magel Jaahna Fleclcld

Mimk Ellul, I'remident Thadrict Avdfiminlsiasarn 5B Prirecipal K Privogal - 12 Frinelpal

Tenry Larsen, Yior Feesadein TIE-Bia-39) TiSdadaizin TIS-aai-A2 [0 THS-AGS-4TA1

Bwvmshy Rachmar. Vos surer ilimreheg@welaler ki Fwiug preimsnfEueksienk | wive  oasgekiiweleiar k]2 .o e weboie 112wl i
Yeriidy Larson, ek

lizh Carlsan

23



Siren Telephone Company — FY2022 Broadband Expansion Grant Application — Des Moines and Long Lakes Fiber

RYAN KNOX

Q0014 W Dss Molmes Laka Rd
Wehls Lake, Wl 54830

72022

Pubic Service Comimission of Wisconsin
4872 Madison Yards Way
WMadison, Wi 53708

To whom it may concenn,

lam writing In suppant of Siren Telephone's broadband grant opplication for our area, We
need occess Lo feliakble, affordoble, and capable intemet. The currant aptions available to us
fall to meet aur requiremants in theae three qualities and we believe a broadband grant
awarded to our area con bring our internet service into the 21t century,

I personclly have a horror story with our currant ISP CenturyLink that | would like to shore with
the Public Service Commission. | hope it llustrotes the need lor another service provider in our
oreg for reasons ather than internet speeds. This is o long read but will document the
numergus ond repeated faillures of our current ISP, Buckle up.

Onf July 1st of 2018, | orderad Centurylink Internet for my cabin. Installation was complatad on
July Frh. P was promised a monthly rate of $34.95 as long as | committed to o 12 month
contraet, | was promised 25 mbps of download speed, o rarlty for our ared, and @ minimum
requirernent for modem day intarnet. Everything cbout the initial tronsaction was carefree
and the service worked well. This lasts for only fer two months,

My 3rd biling stotement showed an increase of $10 to my internet service, This was odd. The
nitial order email | recaived from my solesperson showed that | did not agres to pay $44.94
per month for intarnet service, This is not the first time you or | have heard of a multi-bilkon
dedlar naticnal internet service provider mysteriousty adjusting a client's billing amaount for no
goad reason. Unfortunatsly, | had fallen victim to this ever-so-common “bllling error”.

Correcting this billing error with Centurylink and putting my service into vacation mode for
the wintar on October Bth of 2018 only took 53 minutes of my time. An Inconvenience of
course, but small potatoss in the grond scheme of what | would exparionce with CentunyLink
n the year 2017,

Fast ferward to April 28th 2017 and we are opaning our cabin for the season. This includes
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getting the internet back up ond working again. Should be sasy. Plug the DSL modem back
into the wall and get the vacation mods turnad off. | plug the transformer into the socket and
start o chat with Centurylink on my call phone,

April 28th

127 AM = Start Chat

Wit 48 minutes

N:15 AM - Agent Eurys C. starts the varification of my account and identity

This tokes 12 minutes

11:27 AM = Agent Eurys C. tells ma | need to sign up for a new 12 menth contract at o more
expensive rate than lwas paying before. The explanation for whiy lasts 11 more minutes until
end the conversation without agresing to the naw tarms. Apparently after a vacation hald, a
raw contract needs to start.

Certainly this must be o mistake, This was never discussed with me when | moved my senvice
inta vacotion mode the yvaar prior. | decided to call CanturyLink.

1:41 AM - Phone call to Centunylink
0n hald for 3 minutes
144 AN - Told to call different Cantunylink number

IE48 AW - 2nd Phone call to CenturyLink

On hold for 5 minutes

N1 AM = A representative informs me that resuming service from a vacotion hold is handled
by tha custorner care department whao is curently closed. They dre only open Monday

through Fridoy,

At this timea | am pratty frustrated. | hod spent o good porton of rmy late morming trying ta get
my service activated. it should not 2 this hard. The terms of changing my contract should be
rmade clear to me during an event that could precipitate o change. A Fittle mare than o weak
passes and | call Centurylink again.

kay 8th

529 PM - Phone call ta CenturyLink

On hold for 2 minutes

2:31 PA = Talk with the represantative and ask to take vacotion mode off

Talk for & mome minutes

5:37 PM - Told that more paperwork may be needed to take vacation mode off

5:47 PM = Put on hold so that the offine tearn can get the required work done

O hold for B minutes

5:50 PM - Am told that more waork needs to be done by the offline team but that s sasy and
will be done by Friday just in time for my arrival the cabin
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Beltween May Bth and May 256th

Sorme time passas between this May &th phone call ond the May 25th chat below. Service
was never restored, Centurylink did not show up nor call mea for the technlclan appointment
thot wos scheduled for May 18th. | do not have specifics for this missed appointrment or the
communications with Canturylink surrgunding it given it wos early on in the sago and | did
not think |would have to document it all,

Moy 26th
22 P - Start chat with CertunyLink

Thinking thot my service wos made active due te a May 18th technician appeintment (come
to find out he never shoawed), the agent and | go thraugh power cycling my madem andg
discussing the color of the lights It displays. After this not helping, the agent asks about any
recent changas to my account and | tald him | recently took vacation mode off. He proceads
1o tedl e That my voice sarvice, not my intermet service, is suspended and thot we won't be
atxle to fix anything ot that moment. | om directed to call customer care during thelr weekday
hours and discuss my volce service. | reluctantly agres, noting that it has been almost o
manth without internet service, and tall him goodnight.

11:48 P#A - End Chot

May 26th
.20 AW = Call to Centurylink during weekdaoy warking hours

I'was on the phone for Just under 52 minutes and was promised o tech would come ocut to the
cabin kater In the day ta fiz the service ssus

/13 aM - Call Encls

Later that day
I -am gt my cabin the entire doy waiting for the technician. Technician does not show up. He
does not call.

kory 27th

D23 AM = Call b CanturyLink

1027 AM - Connectad with the Agent and told her that | was on hold for 50 minutes the day
prior. That a technicion wos scheduled to corme to my cabin later in the day. He never showed
and never called, | repeated several imss to the Agent that | hod spent hours trying to get
the service warking for the last 4 weeks, Agent notes that she sees the technicion
appointrmant from yesterday in the system and ocknowledges that ne ane showead nar
called,

©n hold for 16 minutes

13:47 AM - Agant relays thot there wos an issue with the technicicn dispatch system
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10:49 AN - Agent makes anather technician appointment for May 30th and takis me | do not
need to be ot the cabin for the appointment
10:52 AM - Coll Ends

June 2nd

8226 P - Call to Centundink

Hold for 4 minutes

830 PM = Verlly cccount, | tall agent that my internat is atill not working, ond wa go through
power cycling of modem

8:32 PM - agent tells me my account is still undar vacation hald. | tall hirm | hove been trying to
fix this for & weeks ond hove spant numarous haurs of my life on this problam.

8:33 PM - Agent osks it | have cancelad my voice service. | tell him | hove never crdered nor
osked for voice service and thot someone at CenturyLing probably had requested it during
my jourmey.

H26 PM = PUt on hold

Hold for 17 minutes. Watch the paint dry in my living room,

Call is dropped from Centunlink's Side

8:54 PM - 2nd call to Centurylink

Haold for 1.5 minutes

B:B6 PM - Account Verificatlon

BET PM = Put on Hold

Hold for 2 minutas

8:38 P - | explain to the agent what | wos trying to do with the last agent and that | need to
take my occount off of vacotion hold.

9:01 PM - | osk for raference number of the previous agent interaction due to the dropped call
with no return call

8:07 FM = Put an hold while the agent talks with the escolation tearmn to make another
Clpekntrrent.

Hodd for 4 minutas

11 PM - agent checks in with me ond puts on hold again

Hodd for 4 minutas

515 PM - Agent checks in again and we chit chat while waiting for word back from the
escalotion team. Chit chat continues for 13 minutes. Topics discussed are local climates and
Donut Day as the current holiday in the United Stotes.

9:28 PM - Caill is abruptly disconnected while chit chatting and walting for word back from the
azcalotion tearmn,

8:31 PM = Call 3 to CanturyLink

Hald far 2 minutes

2:34 PM - Account verffication and look-up. Agent reviews occount record and service
gppointments for nest 5 minutas

2:39 P - Agent relays that one of the previous escalation teams frorm the lost phong oall hos
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o technician appolntrnent setup for June 6th and that he can see that voice service on my
aocount s suspended. Starts rebuilding the work ordess on my account and re-ascolates my
ticket. Alsa credits my account for being billed during the time | did not have senvica.

2:44 PM = Agent schedules a call from the escalation team to myself far the following mMorning
on Juna 3rd to confirm the June Sth appointment.

2:48 PM - | remark to this agent, Tony, that ha is my MNeo in the Matrix and that ha is tha only
ona to howve given me light in my & week battle of trying to resurrect my internet servica.

Jurne 3rd

9:28 AW - Jirn from CenturyLink calls me.

8:31 AM = Jim lets me know thot o tech is scheduted for June Bth and | will hear from dispatch
that morning.

June 4th
1214 PM = I miss @ call from CenturyLink and they leave a volcemall confirming that | still have
a technician coming on Monday Juna Sth.

Jumng 5th
Tachnician does not show,

Jung 8th

8:33 PM = Caoll to Centurylink

Hoddd for 3.5 minutes

B2:37 PM - Account verificaticn

8:38 PM = | tell the agent that tormorrow will be B waeks of me trying to gt the intermat working
8:42 PM - Monday June Bin's tachnician dppointrment was canceled

B:d4 PM - Agent makas refarence again to voice sarvica baing suspendad and that this
zecond lne is not actually meant for phone colls. It is meant for the modem to communicate
with Centunylink Litthe il | know, but this ticlbit of informotion was the salution to ry problem,
8:47 Pad - Agent mentions local dispateh and techs are the only ones that can fix the proflam.
I have haard “dispatch” in almast every tach support call,

850 PM = Technicion starts bocking oppointment for Tuesday June 13th

2:00 PM - Appointment confirmed for Tussday the 13th from @ to 3 pm.

Ernd of coll

| recaived a text message from Canturylink tech support confirming the June t3th
gppointment ater this same day,

Jurna 12th

4:03 PM - Coll ta Centurylink

Hald for 2 minutas

408 PM = Explain past situction, werlfy account, and ask why my June 13th tech appointment
has bean cancelad as | can ses the status through the website.
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A:07 P - Put on Hold

Hold for 2 minutes

4710 PM = st agent forwards me to another agent. This ogent proceeds to ask me what lights
are on my madem and whare my DSL cable s plugged inon the back of my modem. |
procesd to scratch my eyes out

416 PM = Agent notes that o techniclam is supposed ta ba at my oppointment between & am
and 1om an Juna 13th,

4:21 PM - Agant remarks that the pravious & weeks of issuss were ralatad to the Customer
Care side and the vacation hold, Cnly since June 9th hos the issue been on the repair sidea.
End of Call.

June13th
552 AM = Return missed cail from Techniclan Lars. Lars soys that he found on issue with the

buried cable and that he testad it and the signal looks “raal good”,

June 24th
First visit to the cabin since the cable repair, The Intemet doesn't work, Technicion Lars’ cable

fix did not get the intarnat warking.

204 prm = Call to CenturyLing

Hold for 7 minutes

21 prn - First thing [ tell the agent is that | haven't had internet working since April 29th,

Z12 pm - | ask wo speak with customer retention and note that | want to cancel my account
Haold for 5 minutes

217 pm = The Retention department [s closed on weekends.

After tha phone caoll, | decide to go out to my telephone box on the cutside of my cabin, From
hara, | alug the DSL frarm the modern difesthy into e part in the Do to rube out interdor wiring
(which didn't change since putting the service on vacation rmodse). This resulted in the soma
thing, no internet, | then preceed to test voltage and continuity on Line | and Line 2 Lina |
showed continuity and had voltage. Line 2 had nothing.

June 26th - Call to Customer Retention

1253 pn = Flest thing, like usual, | tell the agent that | koven't had Internet working since apsl
28t

12:54 pm - After discussing my experience with Agent Ebony, | tell her | want to cancel my
account

1256 prm - Varily account information

I prm = Eoony suggests hoving a tech come out one lost time now that we have discussed
anissue of ne valtage or continuity on Line 2,

1:04 prm - Ebony waives feas incurrad since the saga started.

107 pm - Placed on hold

118 pm = After 12 minutes of hold, Ebony chacks inand lets me know she is still working on it
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Hold for another 10 minutes.

1128 pm = New agent, which sounds more like a technician, asks about vacation mode and
Line 2 continuity

k33 pm - Talk about technician vigiting on Saturday July 15t 1o rectify service

Held for 8.6 minutes

143 prr - Appaintment scheduled for July 1st batwesan B and 10 am.

June 27th
Ileg Into checok the status of my technician appointment and notlced it has been moved to

Mondoy July 3rd. Shoot me,

1244 pm - Calll

Tha automated system informations me that my technician appointrment service has bean
closed

12:45 pm = This call @nds

1248 pm - Call 2

2:49 pm = Tell agent Raiph that | kavent had service April 29th ang | want 1o se8 what is
going on with my teachnicion agpointment schedulad for Saturday July 1st

12:51 prm - Ralph said that the dispatch for my appointrment was closed.

12:53 prn - Ralph investigates, | am placed on hald

Qn hold for 7 minutes

1:00 prn = Ralph comes back and telis me that | will have a tech come out on Mondery July 3rd.
I relay o him that while | believe he s talling me the truth, | also believe someone is going @
concel my tach gppointmaent. He assures me thot that will not happan as My trouble Sekat is
being directly handled by a supervisor.

1:03 e - We book an appeintment for 8 to 12 prm. Placed on hald.

o hold for 3.5 minutes

LOE pm = Ask Ralph how | can get o copy of rmy contract's aroitration clause or smaoll cloims
court policy. | am forwarded to Custornar Care.

On held for 1 minute

K0 pm = | am given another phone number to call

Call ended

113 pr = Call 3

114 pm - Speak with Agent Kwaleesha. Tell her that | am recording the call, She tells me thot
sha ia recording the call ond thot she can not speak further with me becausa | am recording
the call.

115 prn - | 2k her to speak with sorneona that can speak with me while | am recording the
phore call. She talls me thot they have no one that con talk with me while the conversation is
being recorded. | ask her for my controct's aroitration ond small cloims court clouses. | am
ploced on hold

Haold far 1 minute
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116 pr = | arm todd that they can not speak to me and that If 1 want the recordings of the colls
between myself and CenturyLink, | need to subposna them. Call ends.

Juiy 3rd

Tach does not show up for this appointmeant

3:48 prn - Receive call from Agent after our first call disconnact on my end frarm bad signal
348 pm - Agent tellz me the tagging of the dispatch wos incorrect and that is why no one
came out. | am put on hold while he works on corrgcting tha ticket,

Hald for 17 minutes

4:06 prm - Agent returns from hald. My group is teeing off on the 15t hole. The call ends.

4:08 pm - Recedved call from Agent. He informs me that two departmant supenvisors are
oversaaing my new tachnician appointrment ticket
4:08 pm - Agent apologizes for long hold times. Was one of the best agents | had during the

5000,
410 prm - Tha call ends

July ith

Tachnician shows up first thing in the marming and discovers my Line 2 wiring has no
continuity at my outside telephone box. He leaves rmy property and quickly discovers at the
main ds! awitch board that my Line 2 wiring fs disconnected, He reconnects the wiring and
comes back to my cabin. | now hove Intemet service. Just 2 doys shy of 10 weeks.

Thank you for reaching this point. | am pretty sure you ore nat hapoy to have just read my
acoount, tis long. | get it. We all haove better things to do with our time. Spending Hours on
hold across dorens of phone colls ond numarous missad technician appaintments is not how
I like spernding mina.

our current internet service provider hos shown that they gre inco poble of keeping pricing
they have promised, incapable of showing up to appaintments that they set, incapabie of
communicating clear changas to o controct, incapable of providing ralioble sarvice, and
incopable of providing on essential utiity.

Flease consider o Broodband Exponsion Grant for the Des Moines Loke araa.

sincerely,
Y
fgyp\; /{W_
Ryon Krox

Des Moinea Loke
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Town of Webb Lake

31000 Namekagon Road

Webb Lake, W1 54830
715-2589-7130

March 11, 2022
RE: Broadband Expansion Grant
To Whom it May Concern:

At the Town's March 7", 2022 meeting the Town Board of Webb Lake discussed the possibility of
Siren Telephones expansion of fiber optic. Currently our Fire Department utilizes this service and has
found it to be extremely reliable to date and also reasonable in cost.

It was felt that having a local provider of broadband fiber optic for our entire community is imperative
tor connecrivity, Having a local presence and provider will be extremely advantageous and frankly
necessary for our residents.

In our area the demand continues to grow, from not only long time existing residents, but from new
folks coming to our town. On a regular basis folks are contacting the township asking about provider
options — this illustrates the real need. It is essential we have options to allow people to be educated
and work from our area. It is imperative for competitiveness for the community, and fairmess for all
our residents, to have reliable access.

We will be more then willing te¢ be cooperative with Siren Telephone during the installation phase.

The entire Town Board - Chair Steve Austin and Board of Supervisors Greg Main and John Kielkucki —
have unanimously expressed support for this expansion of service and requested that | send along a
letter of support on their behalf,

Thankfully,

,.dﬁ""."'“’
fﬁ

Jahn Basill

Clerk

On behalf of the
Town of Webb Lake
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o

TOWN OF JACKSON
4599 COUNTY ROAD A
WEBSTER, WI 54893
715-866-8404
WEBSITE :www.townofjacksonwi.com

November 16, 2020
RE: BROADBAND EXPANSION GRANT LETTER SUPPORT
The Town Board of Jackson totally supports Siren Telephone’s application for a broadband grant.

We feel it is so important to have a local provider of broadband in our area because we know from first-hand
experience that if there are problems, they are always quick to respond. There is no need to talk to someone in a city
far from here who does not even know where we are located.

We know that we live in a beautiful area and people are always looking for properties here. Homes on some of our
lakes are sold even before they hit the market and there have been bidding wars for these properties. More and more
people are looking to relocate here since we are within a hundred miles of some of the major cities.

One of the questions we always receive is about what we have for internet providers. Unfortunately, that is one area
where we are lacking and so providing broadband would be a great boost to our economy. We estimate that
anywhere from 50%-75% of the people in this area would be using the internet for communication not only for work

but for education.

So, in closing, there is no downside to the acquiring of broadband for our area.

We will be more than willing to work with Siren Telephone in the burying of broadband cables along all town roads.
Thank You,

Town Board of Jackson

Nancy Growe
Supervisor
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